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Marlene H. Dortch, Secretary
Federal Communications
Commission, Office of the
Secretary
445 lzth St, SW
Washington, D.C. 20554
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IJOCI(ET FILE OOPY OHIGINAL

ACCEPTED/FILED

OcT 2 2 Z0l3

Federal Communications Commisston

Re: CricketCommunications,Inc.
FCC Form 481 Submissions for NM
WC Docket Nos. f0-90 and ll-42

Dear Ms. Dortch:

Enclosed please find copies of the FCC Form 481 prepared by Cricket
Communications, Inc. with respect to New Mexico. Please note that Cricket already has filed
additional forms for other states in which it operates as an eligible telecommunications carrier.

Please contact the undersigned should you have any questions conceming this
hling.

Counsel for Cricket Communications, Inc.
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499014<010> Study Area Code

cricket CommunicaEions<015> Study Area Name

<020> Program Year 2074

<030> Contact Name: Person USAC should contact
with questions about this data

Maheen Siddiqui

<035> Contact Telephone Number:
Number ot the person ldentitled in data line <030>

854-882-5216

<039> Contact Email Address:
Emall of the person identitied in data line <030>

uEiddiqui,@cr j.ckeEcommunica!i.ona. com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> I ll<- check box if no outages to report

( com pl ete oftoched w 6ksh4t )

I com plete ottoched w qk sh@t )

<300>

<310>

<320>

<330>

Unfulfi lled Service Requests (voice)

t_J I

ll-Il7n
rm

Detail on Attempts (voice) | I knoch ddqiptive docunent)

Unfutfilted service Requests (broadband) i-]
Detail on Attempts (broadband) I ] bfroch d*cipttve docunent)

<400> Number of Complaints per 1,000 customers (voice)

<42O> Mobile lr.u. I

<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance<slo>n
<600> Functionality in Emergency Situations
<610>w
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> OperatingCompaniesandAffiliates^ 4
<900> rribal Land offerings (Y/N)? (J tJ

<1000> Voice Services Rate Comparability
.fOfOrF.rroorr@oo
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote certilicdtion)

(aft oched d $ctiptive d eu mqt )
(check to indicote cenilicotlon)

( ofr o ch ed d $criptlve d eu mil t)

lcmplete oft oched wo.k sh@t )

lcmplete ofr ached wotk sh et )
( cmplde ffi o ched wo*shet)

(il y6, cmpl*e ffioched wdksheet)

(check to lndicdte certficotlon)

( odoch d 6cilptive d ocument)

(il not, $ec* to lndicote c*ilicotionl

(com pl ete ottoched w qksh@t )

( com plete ottoched wqkshet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet
lncluding Rote-of-Return Corriers ofliliated with Price Cop Local Exchange Corriers

(check to indicote certilicotlon)

( cM plete fr a ched wotks h d)

Rate of Return Carrie6, Proceed to ROR Additional Documentation Worksheet
(check to indlcde cfrficotion)

( c@plete otoched wtksh et )

10t1412013
Page 1
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Page 12

499014
<O1O> Studv Area Code

<01S> Studv Area Name cricke! Communi.cations

2044

<o3o> contactName-PersonusAcshouldcontactretardimthisdata Maheen siddiqui

<035> contactTelephoneNumber-Numberofpersonidentifiedindatallne<o3o> 858-882-5216

<o3g> contactEmailMdress-EmailAddressofpersonldentifledlndataline<o3o> usiddiqui@clickeEcommunication6'com

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

cenlty that I am an olticer ofthe reponlng carler; my responslbilities lnclude ensurlng the accuracy of the annual repottlng tequhements for unlveEal seMce iuppon
eclpients; and, to the best of my knowledte, the lnformatlon reponed on thls form and in any attachments is accurate.

Jame df R arrrier: C!icket communicaEions

iiEnature of Authorized officer: CERTTFTED oMrNE Date 1.o/14/2OL3

,rintednameof Authorizedofficer: Robert rrving'lr

'ltlp 6f 166i".., Chief LegaI & Adminl6trative officer

'eleDhone number of Authorized officer: 858 -882 -604 I

itudv Area code of Reporting carrier: 4 99 0 1 4 Filing Due oate for this form: lo/L5/2013

Persns willfulh matinS false statements on this form can be punished by fine or forfeiture under the Communications Ad of 1934, 47 U.S.C. 95 502, 503(b), or fine or imprisonment

under Title 18 ofthe united States Code, x8 U.s,C. 5 1001,

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

'tot14D013 Page 12



Page 13

499014<010> StudvArea Code

<015> StudvArea Name Cricke! Communicatlons

2 014

<030> Contact Name - Person USAC should contact reqardine this data Maheen Siddiqui

<035> cohtactTeleohoneNumber-Numberofmr$nldentifiedindatallne<o3o> 858-882-5216

<039> Contact Email Addre$ - Email Address of persn identified ln data line <o3o> uEiddiqui@cricketcommnicationg . com

Certification of Offlcer to Authorize an ASent to Flle Annual Reports for CAF or Ll Recipients on Behalf of ReportinB Carrier

ify th.t (Name of lE rulhodzed to aubmit th€ intomation Eportsd on behrlf of the rcporting canis, I

certify that I am an off@r of the reporting carier; my Bponsibiliti$ includo en3uring tho accuracy of ths Ennual data rcporting requiBments prcvid€d to the.uthorlzed
t; and, to the bsst of my knowlodge, the rcporis and datr prcvidod to the ruthorizcd agont i3 lccurute.

,lame of Authorized Arent:

,lame of Remftlnc Carrier:

eof I offlcer: Dat.

,rinted name ofAuthorlzed Officer:

itle of Authorized Officer:

'eleohone number ot Authorlzed Officerl

itudv Area Code of Remrtine Carrier: Fillnc Due Date for this form:

Pe,sons willfully makinB fal* statementi on this lorm can be punlihed by tlne or forteiture under the Communlcatlohs Ad of 1934, 47 U.S.C 59 502, 503{b), or flne or imprlsonment
underTitle 18 ofthe United St*es Code, 18 U.S.C. q 1001.

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPIETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported heEln based on data provlded by the reportint canler; and, toth€ best of my knul€dte, the lnformation reported heteln ls accuratG.

lame of Rercrtinr Carrier:

lame of Autho.ized rol
;irnature of Authorized Apent or Emolovee ofArent: Date

'rinted name of Authorlzed Alent or E of

'Itle or rcsition of Authorlzed Arent or Emdoree of Aqent

r number ofAuthorlzed Agent or Emplovee ofAcent:

itudv Area Code of Remrtlnc Carier: Fllinp Due Oate for thls form:

18 ot the United States Code, 18 U.S.C. 5 1001.

10t14t2013

Page 13



Attachments



Cricket Communications
SPIN: 143032463
Form 4BL, Sec. 610

Functionality in Emergency Situations

All mobile switching centers and cell sites have battery backup power. Also, each
switching center has a dedicated diesel generator and there are several cell site
generators in the market area. In instances of power outages, priority is set based upon
traffic, cell site location and time of day. In certain part of the service area, a cell on
wheels (COVU) can be deployed, In case of a total switch outage, a mobile command
center may be established by each switch vendor.

SBtll (OpL::Y 9RlVi:, jiAl'l if,t:G0. ff,.9211'l


